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INTENDED USE
Glooko is a data management software intended for use in home and professional settings, to aid individuals with
diabetes and their healthcare professionals in the review, analysis and evaluation of device data to support an
effective diabetes management programme. Glooko connects to compatible medical devices and trackers to allow
users to transfer their data to the Glooko system.
Glooko is not intended to provide treatment decisions or to be used as a substitute for professional
healthcare advice.

WARNINGS
Glooko does not measure, interpret or make decisions on the data it conveys nor is it intended to provide automated
treatment decisions or to be used as a substitute for professional judgement. All medical diagnosis and treatment
are to be performed under the supervision and oversight of an appropriate healthcare provider.
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INTRODUCTION
Glooko synchronises data from diabetes devices, such as blood glucose (BG) meters, insulin pumps, continuous
glucose monitors (CGMs), fitness trackers and wearables, and presents this data in easy-to-understand reports and
graphs to improve the overall quality and efficiency of diabetes care.
The reports referenced in this guide are available within the Glooko web app. Access the Glooko web app by navigating
to my.glooko.com in your web browser.
To learn more about how to use Glooko, consult one of the following Quick Start Guides:
• Glooko® for Clinics Quick Start Guide
• Glooko® for Personal Use Quick Start Guide
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1. 1 REPORTS

REPORTS
1. REPORT CRITERIA
1.1 DATE RANGE
At the top of the Summary, Graphs, Logbook and Insights
screens, there is an option to select the date range for
reports. Date options include 1 day, 1 week, 2 weeks, 30
days, 90 days and Custom Range. The default date range
for reports is 2 weeks.
NOTE: The date range selection will remain intact while
viewing additional reports in the patient account, but
once the account is exited or the user logs out, that
selection resets. Each time the account is accessed, the
date range must be changed in order to view data for a
different date range.

1.2 GLUCOSE DATA SOURCE
At the top of the Summary, Graphs, and Insights (Set
and Site Change) screens, there is an option to select
a glucose data source, which determines what type
of glucose data is displayed on the reports. Glucose
data source options include BG and CGM. The default
data source is that which has the most recent readings
associated with the patient account.
NOTE: If only one type of data (BG or CGM) is uploaded
to the account, there is not an option to change the
glucose data source.

1.3 EXERCISE DATA SOURCE
At the top of the Summary screen, there is an option to
the select the exercise data source (if applicable), which
determines what type of exercise data is displayed on
the reports. Exercise data source options include Steps,
Duration, Calories, Distance - mi and Distance - km.
NOTE: If multiple health devices are associated with the
patient account, you can select only the device(s) from
which data should be displayed by clicking the check
mark beside the device(s). Selected devices are blue.
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2. SUMMARY | 2.1 GLUCOSE

2. SUMMARY
The Summary (accessed via the Summary tab of a patient account) presents a consolidated view of the most important
diabetes metrics. The data is displayed based upon the selected date range (1 day, 1 week, 2 weeks, 30 days, 90 days or
custom range) and glucose data source (BG or CGM).
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2.1 GLUCOSE
View statistics about glucose levels at a quick glance.
Colour coding makes it easy to see readings that fall
above, within and below target range.

1 	Glucose readings within a timeframe are displayed

across different ranges. Below it is possible to view
the percentage of time the CGM has been active, or
average of BG readings per day, within the chosen
time period.

2 	Glucose summary data includes GMI (Glucose

Management Indicator), Average, Median
(midpoint), SD (Standard Deviation), CV (Coefficient
of Variation), % Time CGM Active (if viewing CGM),
Readings/Day (if viewing BG), Highest and Lowest.
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3 	For a more detailed look at glucose data, there are

options to view data in Bi-hourly, Time of Day or Day
of Week buckets. Select one of these buckets, and
the data displayed below will change.

over the AGP graph to see the trend in
4 	Hover
glucose for the chosen part of the day. When in BG
mode, hover over any of the bars in the bar graph to
view which percentage of readings were Very High,
High, In range, Low, Very Low, for the selected
timeframe.

2. SUMMARY | 2.2 INSULIN, DIET, FITNESS
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2.2 INSULIN, DIET, FITNESS, LGS/PLGS &
SYSTEM DETAILS
See information about insulin doses, carb consumption
and activity levels for the selected date range.

1 	If insulin pump data is being synchronised with

Glooko, the Insulin pie chart displays Basal and
Bolus daily averages for the selected timeframe.

2 	Overrides displays the total percentage of boluses
for which the amount of insulin delivered differed
from the amount suggested by the pump.

3 	Diet displays average Carbs per day and average
number of food Entries per day.

4 	If fitness data is being captured (via a wearable device
or manual entry), Fitness can display Steps, Duration,
Calories or Distance based upon the selected Exercise
data source.

5 	For compatible devices, LGS/PLGS displays

Automated insulin suspension. Note: Will only show if
LGS/PLGS data is present during the given time-range.

For compatible devices, System Details displays
6 	

information about advanced insulin pump technology
(e.g. Basal-IQ, Control-IQ and Omnipod 5).
Note: The information in 5 & 6 will show only if data is
present during the given time-range.
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2. SUMMARY | 2.3 TRENDS
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2.3 TRENDS*
Identify key trends, such as when glucose levels go high,
and use that data to improve diabetes management.
(NOTE: These do not include BG readings entered in an
insulin pump.)

1
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	Comparisons indicate how often BG readings are
High, Low and In Range for the selected timeframe –
and reading Average – compared with the previous
timeframe.

2 	Patterns identify time(s) of day when readings are
notably High and Low. These only display for the
30-day timeframe.

3 	Best Days identify on which day(s) of the week
diabetes health was most under control for the
selected timeframe.
* Currently available only in the U.S.

3. GRAPHS | 3.1 OVERVIEW: BG DATA

3. GRAPHS
Graphs (accessed via the Graphs tab of a patient account) present visual representations of diabetes data. The data
displays based upon the selected date range (1 day, 1 week, 2 weeks, 30 days, 90 days or custom range), glucose data
source (BG or CGM) and exercise data source (steps, duration, calories, distance - mi or distance – km).
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3.1 OVERVIEW: BG DATA
See how glucose levels correlate with insulin, carbs
and exercise during the selected timeframe. When the
glucose data source is set to BG, the glucose data reflects
BG data accordingly.

1 	Glucose, Carbs, Insulin and Exercise data, if

recorded, display as stacked graphs that allow
for comparison of various data points, and the
Legend explains the colours and symbols. Expand
the registration form to set the meal times for the
patient.

2 	Select the Percentiles option to view data in terms

of 10th-90th percentile and 25th-75th percentile by
day or week. Select the Average option to display
a trend line indicating glucose averages for the
selected timeframe. Set the meal times.

3 	Hover over any day to view Glucose, Carbs, Insulin

and Exercise data correlating with that specific day.
Click on the day to view the 1 Day Overview graph
for that day.
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3. GRAPHS | 3.2 OVERVIEW: CGM DATA
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1. Modal
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3.2 OVERVIEW: CGM DATA
See how glucose levels correlate with insulin, carbs and
exercise during the selected timeframe. When the glucose
data source is set to CGM, the glucose data reflects CGM
data accordingly.

1 	Glucose, Carbs, Insulin and Exercise data, if

recorded, display as stacked graphs that allow for
comparison of various data points, and the Legend
explains the colours and symbols.

2 	Select the Percentiles option to view data in terms

of 10th-90th percentile and 25th-75th percentile by
day or week. Select the Average option to display
a trend line indicating glucose averages for the
selected timeframe.

10

3 	Hover over any day to view Glucose, Carbs, Insulin

and Exercise data correlating with that specific day.
Click on the day to view the 1 Day Overview graph
for that day.

4 	In all graphs and reports, all insulin data is grouped

together as Insulin, unless there is insulin pump and
Smart Pen (and/or manually entered) insulin data
present. In that event, insulin pump data displays as
Insulin - Pump while Smart Pen (and/or manually
entered) insulin data displays as Insulin - Other.

3. GRAPHS | 3.3 OVERVIEW: 1 DAY
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3.3 OVERVIEW: 1 DAY
See how glucose levels correlate with insulin, carbs and
exercise on a specific day.

1 	Glucose, Carbs, Bolus, Basal Rate, System and

Exercise data, if recorded, display as stacked
graphs that allow for comparison of various data
points, and the Legend explains the colours and
symbols.

2

	This graph consolidates Glucose data across all
data sources (BG and CGM). Before Meal Target
Range is indicated with dotted lines, and After
Meal Target Range is indicated with solid lines.

3 	Hover over any data point to view the glucose

4 	If a pump with Basal-IQ or Control-IQ has been

synchronised with Glooko, this information will be
displayed as System. Additional information, such
as automated insulin deliveries and automated
suspensions of the pump etc. can also be seen under
Bolus and Basal Rate.

5 	If an Omnipod 5 has been synced with Glooko,

closed loop information will be displayed as System.
Additional information about automated suspensions
is visible as OP5 BASAL.
More info on System Deliveries is shown in the
Legend below the graph.

reading, total carbs, insulin details or exercise
details for that specific time.
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3.GRAPHS | 3.4 OVERLAY: BG DATA
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3.4 OVERLAY: BG DATA
See blood glucose trends by day of week and time of day.
When the glucose data source is set to BG, there are two
different Overlay graph options: Scatter and Box Plot.

1 	Toggle to Scatter or Box Plot to view different types

4 	Hover over a specific date/time to view the glucose
data corresponding to that data point. Click a point
on the Scatter graph to view data before and after
that reading in the History list. Move the cursor to
the left or right to view other data points.

of graphs visualising the data.

2

	When viewing the Scatter graph: Select the Connect
Days option to connect all of the BG reading
dots. Select the Average option to display a trend
line indicating reading averages for the selected
timeframe.

a day (or multiple days) of the week to view a
3 	Select
graph with only that specific data plotted. De-select
all days to view all data on one graph.
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5 	View glucose data, including Average, Standard

Deviation, Coefficient of Variation, Readings/Day
and glucose range info.

Hover over a specific date/time in the Box Plot
6 	

graph to view the range of CGM values for that day.

3. GRAPHS | 3.5 OVERLAY: CGM DATA
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3.5 OVERLAY: CGM DATA
See blood glucose trends by day of week and time of day.
When the glucose data source is set to CGM, there are
two different Overlay graph options: Spaghetti and AGP.

1 	Toggle to Spaghetti or AGP to view different types
of graphs visualizing the data.

4 	View glucose data, including Average, Standard

Deviation, Coefficient of Variation, Readings/Day,
Time in Range info and % Time CGM active

Hover over a specific date/time of the AGP graph to
5 	

understand the median and range of glucose values.

a day (or multiple days) of the week to view a
2 	Select
graph with only that specific data plotted. De-select
all days to view all data on one graph.

3 	Hover over a specific date/time to view the glucose
data corresponding to that data point. Move the
cursor to the left or right to view other data points.
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3. GRAPHS | 3.6 CALENDAR
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3.6 CALENDAR
Spot glucose patterns across time periods with contextual views showing how carbs and insulin correlate with
glucose levels.
Calendar consolidates data from all data
1 	The
sources (BG and CGM) into one report, providing
a comprehensive view of all data for the selected
timeframe.

2 	Glucose, Carbs, Bolus and Basal Rate, if recorded,

display as stacked graphs that allow for comparison
of various data points, and the Legend explains the
colours and symbols.
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3 	Click on any day to be routed to the 1 Day Overview
graph for that particular day.

4. LOGBOOK | 4.1 INSULIN BOLUS DOSES

4. LOGBOOK
The Logbook (accessed via the Logbook tab of a patient account) presents blood glucose readings, carbs, bolus insulin
and basal insulin in a daily logbook format. The data is displayed based upon the selected date range (1 day, 1 week, 2
weeks, 30 days, 90 days or custom range).
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4.1 INSULIN BOLUS DOSES
1 	Data is grouped by week, regardless of the selected
timeframe. Readings are colour-coded based on
whether they are Above Range, In Target Range
and Below Range

2
3

	If there are Multiple Values for a reading, these are
indicated with an asterisk (*), and only the most
extreme value is displayed.
	Manual values are indicated with a font that looks
handwritten.

4 	Readings taken Before Meal are indicated with a
solid black dot (•) beside the reading.

5 	A Correction Bolus (a bolus of the correction type)

is indicated with a down arrow () beside the bolus
value, which is displayed below the reading.

6 	Averages by time of day (Morning, Afternoon,

Evening and Night) are displayed below the report –
with weekly averages at the far right.
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5. HISTORY | RECORDED AND MANUALLY ENTERED EVENTS

5. HISTORY
The history log (accessed via the History tab of a patient account) shows a range of different events that the patient
has either recorded through their devices or manually entered through the Glooko Mobile App. The data displays
based upon the selected date range (1 day, 1 week, 2 weeks, 30 days, 90 days or custom range).

1

2

5.1 RECORDED AND MANUALLY ENTERED EVENTS
1 	The history log displays recently logged events,

including A1c, Alarms, BG Readings, Blood Pressure,
Exercise, Foods, Insulin, Ketones, Medication, Notes
and Weight.
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2 	The events in the history log can be filtered to show
only specific data for the selected time period.

6. INSIGHTS | 6.1 SET AND SITE CHANGE

6. INSIGHTS
Insights reports (accessed via the Insights tab of a patient account) provide detailed views of insulin data only if an
insulin pump has been uploaded to the account. The data is displayed based upon the selected date range (1 day, 1
week, 2 weeks, 30 days, 90 days or custom range) and glucose data source (BG or CGM).

1
2

3

6.1 SET AND SITE CHANGE
See how frequency of set/site changes impacts glucose
levels.

1 	Toggle to BG or CGM to view set/site change event

3 	Glucose levels -12 hours before set/site change and

+6 hours after change by day are displayed below
the primary graph. Click on any day to be routed to
the 1 Day Overview graph.

patterns by data source.

2 	Readings are grouped by time between events

(≤ 1 day, 2 days, 3 days, 4 days and ≥ 5 days). Median
(middle) BG values for each grouping are indicated
with a blue dot (•). The dark blue portion of each
bar represents readings falling within 25-75% of
average BG -12 hours prior to change, and the light
blue portion those within 10-90%.
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6. INSIGHTS | 6.2 TEMP BASAL DECREASE AND SUSPEND

1
2

6.2 TEMP BASAL DECREASE AND SUSPEND
Understand how temporary basal decreases or suspends
impact glucose levels by seeing readings before, during and
after each action.

1 	View changes in Glucose -1 hour before change, during
change (15-minute increments) and +4 hours after
change. Sort data by Date, Time, Temp Basal Rate or
Duration.

2 	Select a time to be routed to the 1 Day Overview graph.
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6. INSIGHTS | 6.3 TEMP BASAL INCREASE

1
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6.3 TEMP BASAL INCREASE
Understand how temporary basal increases impact
glucose levels by seeing readings before, during and after
each increase.

1 	View changes in Glucose -1 hour before change,

during change (15-minute increments) and +4 hours
after change. Sort data by Date, Time, Temp Basal
Rate or Duration.

2 	Select a time to be routed to the 1 Day Overview
graph.
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7. DEVICES

7. DEVICES
1
5

3

4
2

7.1 PUMP PROFILES
The Devices screen (accessed via the Devices tab of a
patient account) provides access to insulin pump settings
to help with treatment plan decisions. Basic information
about BG meters and CGMs is also displayed.

1 	View all devices used by the account owner.
2 	By selecting a device in the list, the available

settings for this device will be displayed on the right
hand side.
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3 	A toggle between Pump Profiles and Device

Settings is possible when an insulin pump has been
uploaded. This allows users to view the pump profile
and settings in two separate views.

4 	Previous pump settings can be viewed by selecting
the time of the upload in the drop down menu.

5 	Device Time Offset refers to the difference in time
on the device being uploaded versus the system
being used for the upload. This can indicate that a
device’s time is incorrect.

8. CREATE REPORTS

8. CREATE REPORTS

Click the Create PDF Report option from most screens
within a patient account to create a report to share or save.
Select a date range (1 day, 1 week, 2 weeks, 30 days,
90 days or custom range), the report data that should
be included in the report and the print mode, then click
Create PDF.

• NOTE: Clinicians also have the ability to save a report
selection as a Favourite Profile. To learn more about this
feature, consult the Glooko® for Clinics Quick Start Guide.
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SUPPORT

If you have questions, we’re always happy to help. You can reach out to us in any of the following ways:

Web Support:
https://support.glooko.com

Email Support:
diabetes@amsl.com.au or diabetes@nzms.co.nz
(Our distributor in Australia and New Zealand)

Tel. Support:
+61 1300 851 056 or +64 9 259 4062
(Our distributor in Australia and New Zealand)
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Australian Sponsor

New Zealand Sponsor

Emergo Australia
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