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GENERAL INFORMATION

PRODUCT DESCRIPTION

The Glooko Kiosk App for Android was designed foliiric use with the benefit of improving workflow

efficiency andnboarding patients to the Glooko diabetes management platform. This app allows popular blood
glucose metersinsulin pumps and CGMs be downloaded via a single Andraablet from which patient data

is sent through the cloud to their healthcare providea Df 2212 t 2LJdzZ  GA2YyY ¢ NI O] SNE
diabetes report in reatime.

INTENDED USE

The Glooko device system for Glooko Application is data management software intended for use in home and
professional settings to aid people with diabetes and their healthcare providers in review, analysis and
evaluation of glucose data to support an etige diabetes management program. The Glooko device system for
Glooko Application connects to compatible FDA cleared meters and allows individuals to transfer their glucose
meter results to their mobile operating system platform.

Glooko is notntended to provide decisions about treatments or be used as a substitute for professional
healthcare advice.

SUPPORTED DEVICES
To get started, individuals will need:
f  TheGlooko Kioskappfor Android, available via the Google Play S®id] @A Dot 21 2 Qa NB
management systemyou will need a provider Glooko account to login into the applica&tiglease
contact Glooko for assistance and to set up a provider account.
1 The Glookaveb app, known as th&looko Population Trackemaccessible oweb browsers &
my.glooko.com (to view data after syncing).
1 The required syncing hardwar&looko MeterSync Blyenicroto-micro USB OTG Cahteicro-to-
female USB OTG Cadmd/or micreto-mini USB OTG Cable. See below to determine what hardware is
needed to sync aompatible diabetes device.
1 Asupportedblood glucose metetinsulin pump or Continuous Glucose Monitors (CGMS)
1 A supportedAndroid device and Operating System

WARNINGS

The Glooko device system for Glooko Application does not measure, interpret, or make decisions on the data it
conveys nor is it intended to provideimmated treatment decisions or be used as a substitute for professional
judgment. All medical diagnosis and treatment are to be performed under the supervision and oversight of an
appropriate healthcare provider.

CONTRAINDICATIONS
None.



SUPPORTHDEVICES

Glooko Kiosk downloads glucose data frilia FDA cleared meters, insulin pumps, and CGMs listed below.

BLOOD GLUCOSE METERS
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ACCLCHEK Compact Plus| |
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INSULIN PUMPS
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SUPPORTED ANDROIEVICES AND OPERATBYSTEMS
d The specifi@ndroid device modelsre:
o LG V400 Tablet

d AnAndroid Devicewith the followingoperating system

GLOOKO DEVICE REQUIRED ANDROID OS VERSION

Glooko MeterSync Blue 1 5.0.1 (Lollipop)and newer

Micro-to-Female USB OTG Cable | 1 5.0.1 (Lollipop) and newer
Micro-to-Micro USB OTG Cable 1 5.0.1 (Lollipop) and newer
Micro-to-Mini USB OTG Cable 1 5.0.1 (Lollipop) and newer




INSTRUCTIONS FOR UGEOOKO KIOSK ANDROID APP

DOWNLOADING GLOOKO KIOSK
If you ordered an Android Glooko Kiosk tablet directly from Glooko, the Glooko Kiosk App wilibstglted

on the tablet.

You can download Glooko Kiosk from the Google Play Store. To login, you will need a Glooko provideg account
contact Glooko if you do not already have an account and would like to learn more.
On a supportedndroiddevice

1 Find theGoogle Playcon and @en the app.

1 IntheGoogle Play Stor@pp, click on th&earchicon (top right).

T Ly GKS (SHfi27} SdcRizSeaich A3 AY FANJI229 t28dhhithedbtion:

presented.

M CIlickINSTALL.

1 ClickACCEPQ this signifies that you agree with the stated policy and will begin the app download.

1 Once theGlooko Kioskpp is downloaded, clicRPENoO begin using the app.

LOGIN AS A PROVIDER

When you first open Glooko Kiosk, you will immediately be askéitl io your provider login information. By
logging in, Glooko Kiosk will recognize that evyeiient who syncs theidiabetes device(3)sing Glooko Kiosk
on this Androiddevicewill have their glucose data automatically shared to your Population Tracke

. B L OG IN

From theLoginscreen:
d Enter your Glooko providdgmail
d Enter thePasswordassociated with that account.
d ClickLog In

LT @2dz R2y Qi NBYSYOSN) 82dzNJ Df 2271 2 f
GlookoCustomer Success Manager fosiagance.

By logging in, you agree to Glookd's Terms and Conditions




CHOOSING PATIENT IDENTITY SETTINGS

hyOS @2dz FNB f233SR Ayi(i2 Dft2212 YAz2alx &2dz gAff
identity fields that should be inputted by your patients when they sync ttiewice(susing Glooko Kiosk. This
includes making it a requirementifpatients who are new to Glooko to accept the Glooko Terms of Use or
having them add their MRN number, phone number, or type of diabetes to their Glooko profile.

You will only have to fill out the Identity Settings once. However, you can stillgetiogsto make edits later.

€ Identity Settings

PATIENT REQUIRED INFORMATION

Select the fields the patient will see, and whether
these fields are optional or required.

Medical Record Number @
Require
Mobile Phone Number L]
Require
Type of Diabetes o
Require

REQUIRING PATIENENTITY FIELDS
From theldentity Settingscreen:

d Select which additional identity fields you would like patients who
are new to Glooko to fill out when syncing thdevicefor the
first time:

d Turn the toggle for the specific field from thedt to right
- toggle turnsblue.

d Check the Required Box to prevent the patient from
skipping this questioq check box will turrblue.

After filling out theldentity SettingsclickSave(top right).

0S5



PAIRING A GLOOKO METERSYNC BLUE

¢2 aeyo I LI dASydQa 3 ftpuaichdréckeR fodwilnSed to 2ise &ithelzNGIdoKo 2 2 | 2
MeterSync Blue or a variation of a USB OTG Cable. In order to sync data using a Glooko MeterSync Blue, the
Glooko MeterSync Blue should first be paired to your Android device.

After you have set thédentity Settingsyou will be prompted to pair a MeterSync Blue. This is atione
process. However, you can still goSettingsto un-pair an existing MeterSync Blue and pair a new one.

SKIP
Turn MeterSync Blue On

i ©

glooko

1. Press and hold the power button for one second to turn
the MeterSync Blue on

2. You should see a flashing green light

Glooko Kiosk wants to turn on Bluetooth

DENY ALLOW

You will be prompted tdollow a series of steps that will help you pair the
Glooko MeterSync Blue to your Android device.

To pair the Glooko MeterSync Blue:

d Press and hold the blue button on the Glooko MeterSync Blue for
at least one second to turn it Od\the light on thedevice will
start flashing green.

d Inthe app, clickhext (bottom).

For additional help, click oWwhat now (bottom right) to see animations
on advice for pairing your MeterSync Blue, or refer to the instruction
manual at support.glooko.com.

lfyouK dSy Qi Syl ot SR .tdzSi220K 2y (GKS
prompt you to do so.
d From the popup, clickYes.

t



S If the Glooko MeterSync Blue has turned OFF, turn it bac&r@nstart
X from where you left off in Glooko Kiosk.
MeterSync Blue Paired Wait for Glooko Kiosk to find your Glooko MeterSync Blue.
Successfully! .
d ClickDone
5hzb[h!5LbD ! b92 DBMCEhYh ! { 9wQ{

The goal of Glooko Kiosk is to save your clinic time and improve workplace efficiency. With Glooko Kiosk,
patients are walked through a series of steps to help them download theretesdevicedata, enter
information into the identity fields, and synbeir data to your Glooko Population Tracker.

DOWNLOADING BEVICE
Slooke Kiosk sl Your patients will be prompted to follow a series of steps that will help
them download theidiabetes devicelata using the Android device.

d ClickStart Here

glooko

By using Glooko, you agree to Glooko's Terms of Use

v.2.3.0

10



Devices

Insulet

n Omnipod System

] omnipod DASH System
Accu-Chek

E‘J Aviva Plus Silver
Aviva Expert

. Aviva Nano

. Aviva Plus Black

! Compact Plus

! Performa

' Performa Nano

Ascensia

i Select a device from the list.

11



USING A METERSYNOBMWITH COMPATIBREVICES
After selecting @levice your patient will have the option to watch a sync
tutorial. They will need an Internet connection to watch tiorial.

CONTOUR

d Press the play button.

Learn how to Sync!
Watch a tutorial now.

LT GKS& KI @S 461 GOKSR GKS aeéyO dzi2N
how to sync theidevice they click orl know how to sync

[ Don't show this message again

Based on the tutorial instructions on the previous screen, theynaéd
CONTOUR to put theirdeviceinto data transfer modend then clickSync

You're ready to Sync! ¢KS LI GASYyiQa RSOAOS 4Att y2¢ aeyo

Press Sync button below.

Make sure MeterSync Blue is ON

Note:If the Glooko MeterSync Blue is ON and connected to the Android
device the sync button will be green. If the Glooko MeterSync Blue is not
ON or not connected to the Andradévice the sync button will be gray.

9 @ ko

Not your device? Select a different device.

Ready to Sync @
CONTOUR

12



Want to learn how to Sync?
Let us walk you through it.

753

@ Before Mea

Contour NEXT

[ pon't show tutorial again

Plug in USB OTG Cable

Plug the USB OTG Cable into the Android
device and meter.

o U
\_J

USING A USB OTG CEBL

The folbwing applies to when your patient has a mitd&B minFUSBor
USBdevice To sync, instead of the Glooko MeterSync Blue, they will use
one of the following USB OTG Cable depending on the make of their
diabetes devicer the Android mobile device.

d Micro-to-Micro USB OTG Cable
d Micro-to-Female USB OTG Cable

After selecting the device your patient will have the option to begin a
sync tutorial.

d ClickBegin Tutorial

The tutorial will prompt them to connect thetliabetes devicéo the
Androiddevice

13



ﬂ ClickSync
Ready to Sync!

¢KS LI GASYiQa RSGAOS drindulindstdbs aeyo
Glooko.

ENTERING PATIENTNDEHY FOR NEW PATIEN
New patients will then be asked to fill out a series of questions that will
Enter patient's first name or connect the device to their Glooko account.

d EnterFirst Name
d ClickContinue.

Meter Identity

First name

If the patient already has a Glooko account, most likely to occur when
they are already a Glookuobile app user, they can log directly into their
Glooko account by clicking drog In(top right).

(1] 2d3]afs]ef7)afolo

OWERTYUIOP

A S D F G H J K L m
n Z X C V B N M | ? n
Bl - NG
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d EnterLast Name
d ClickContinue.

Meter Identity

Enter patient's last name

Last name

(1] 2)3]s)s]el7]alo]o)

Q w E R T Y U I 0O P

ASDFGHJKLm
10
BE - 2 EE

d ClickSelect DOB
d Scroll to selecbate of Birth
d ClickContinue.

At this point, the Glooko app will search through the user base to see if
there is a patient who has the same name and date of birth already on
your Glooko Population Tracker. If not, the patient will be asked to fill out
the Identity Fields that you hactkected inldentity Settings.

CANCEL CONTINUE

15



Meter Identity

Enter email

Email

(1 J2)3f4fsfef7felol o]
g w e r t. .y u i o p
a s d f g h j k Im

E z X ¢ v b n m . ? E

EhE — " HEIER

d EnterEmail.
d ClickContinue.

- a

(7))
ca

b23iSY LF¥ SYIFIAf A& a
must be entered.

awSlj dzA NBR €

If an email addressisnotenteraddS Y A f A& y28G &aSdé a awSl dzA NEBR¢
shown. This allows the patient to return and enter an email address if they would like.

Email is important!

You will not be able to access Glooko outside
the clinic

CONTINUE

If the patient does not wish to enter an email address:

d ClickContinue

If the patient wans to enter an email address
d ClickEnter Email
d Type inEmalil
d ClickContinue

16
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The following screens are only shown to patients if you had selected thé&derntity Settings

Meter Identity

Enter patient's mobile phone number

Mobile Phone Number
1 2 3
4 5 6
7 8 9
* 0+ #

Meter Identity

Enter patient's MRN

Medical record number

1 2 3
4 5 6
7 8 9
o HENE

d EnterPhone Number.
d ClickContinue.

d EnterMedical Record Number (MRN).
d ClickContinue.

17



d Click in the box to seledtype of Diabetes.
d ClickContinue.

Meter Identity

Type of Diabetes

A This patient's data is now shared with: . After the new user has filled in all of the identity fields, their data will now
Jessica Test - Jessica Test . .
be shared to youGlooko Population Tracker. The user can elect to print a
report of their glucose data or end the session.

New data successfully
saved to Glooko!
ENDING THE SESSION

d ClickFinished.

@ The next time this patient uses Glooko Kiosk, the app will recognize their
devicec all the patient will needo do is to confirm their name and date
of birth.

Print Report

< | HAVE ANOTHER DEVICE

Note: if the patient uses multiple devices, they can diielAVE ANOTHER DEVW@Ehis screen to sync their
other device(s). Once the readings are downloaded, they will be returned to this screen where they can sync yet
another device or clickinished

18



Use Glooko at home!

Check your email to access your Glooko data!

If the patient entered an email address or already had a Glooko account,
thea! &S Df2212 0 K2YSHE
check his/her email to access their Glooko data.

1

ClickOKto return to the Start Herescreen.

A0NBSY 6Att

19



Download New Data

How do you download data from your
Medtronic device today?

Connect CareLink USB to
Android Device
Use a Micro-to-Female USB Cable to

connect the CareLink USB to the Android
device

U

SYNQ\ MEDTRONIBEVICECARELINKSB
If you would like to sync using a CareLink USB de@lz#CarelLink USB
If the patient has a MiniMed Connewith an existing CareLink Personal

Account, view thes@structions:Sync a Medtroit Pump Using MiniMed
ConnectwitheP GASY 1 Q& 9EAAGAYA ./ | NB[ AY]

Connect the CareLink USB to the Glooko Kiosk using a-tdi€@male
USB cable.

I Connect the female end of the USB cable with the male end of
the CareLink BB.

9 Connect the micro end of the USB cable to the Glooko Kiosk
tabket.

ClickNext.

20
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Enterthe 6-digit Medtronic Device Serial numbé&om thelabel on the
back of theMedtronic Pump and clickext

Enter Medtronic Device Serial
Number

seyerw  New patients will then be asked to fill out a series of questions that will
Device Identity b8l connect the device to their Glooko account.

dEnterFirst Name
dClickContinue.

Enter patient's first name or

If the patient already has a Glooko account, most likely to occur when
they are already a Glookuobile app user, they can log directly into their
Glooko account by clicking drog In(top right).

alwlelr Tiviulilolr k]
AlsiolFlelnly k)L Y
¥z x clvisinwm . 2K
EE - EEO
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Davioe Identity = d EnterLast Name

d ClickContinue.
Enter patient's last name

|

Device Identity

d ClickSelect DOB
d Scroll to selecbate of Birth
d ClickContinue.

Set patient's date of birth

At this point, the Glooko app will search through the user base to see if
there is a patient who has the same name and date of birth already on
your Glooko Population Tracker. If not, the patient will be asked to fill out
the Identity Fields that you hactkected inldentity Settings.

22
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Device Identity X
Enter email

(1 J2]3)asfefd7]s]o] o
q w e r t y u i o p n
alsjdjflaglhjilk Im
Ez xjcjivibjinmj.|]? E
oo - EED

d EnterEmail.
d ClickContinue.

- a

(7))
ca

b23iSY LF¥ SYIFIAf A& a
must be entered.

awSlj dzA NBR €

If an email addressisnotenteraddS Y A f A& y28G &aSdé a awSl dzA NEBR¢
shown. This allows the patient to return and enter an email address if they would like.

Email is important!

CONTINUE

If the patient does not wish to enter an email address:

d ClickContinue

If the patient wans to enter an email address
d ClickEnter Email
d Type inEmalil
d ClickContinue

23
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If prompted to albw the application Glooko Kiosk to access the USB
device, selecOK

The Glooko Kiosk app will now download the data from the Medtronic
device.

Note: The download may takeeveralminutes, depending on how much
data is stores on the Medtronic device.

In order to receive data from the Medtronic device, Medtronic requires
that the patient create a CareLink account (or connect an existing
CareLink account).

Select an option to connect Glooko to CareLink:
9 If the patient has an existing CareLink acdpualickLog in to

CareLink The patient will be prompted to Log in using his/her
CareLink Personal Account User Name and Password.

1 If the patientdoes nothave an existing CarelLink account, click
Create CareLink Account

24















