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Intended Use

Glooko is a data management software intended for use in home and professional settings to aid
individuals with diabetes and their healthcarefessionals in review, analysis and evaluation of
device data to support an effective diabetes management programme. Glooko connects to
compatible medical devices and trackers to allow users to transfer their data to the Glooko
system.

Glooko is not itended to provide treatment decisions or to be used as a substitute for
professional healthcare advice.

Warningd

Glooko does not measure, interp@at make decisions on the data it conveys nor is it intended

to provide automated treatment decisions or to be used as a substitute for professional
judgement. All medical diagnosis and treatment are to be performed under the supervision and
oversight of a appropriate healthcare provider.

Glooko® foClinics 3



1. How to Start Using Glooko®

Glooko is a Unified Platform for Diabetes Management that seamlessly synchronises glucose and

other relevant health data from popular blood glucose (BG) meters, insulin pumps and Smart

Pms, continuous glucose monitors (CGMs) and

provides key insights into correlations between patient glucose trends and their carb intake,
insulin dosage, exercise and other biometric fact@sabling care teamto make more
informed decisions that improve the overall quality of diabetes care. By illuminating issues,
Glooko enables providers to more effectively optimise and manage their entire diabetes
population during and in between appointments.

NOTESome seens may vary based on additional features added to your subscription. For
more information, consult thAppendix 1: Ad®n Features

1.1. Compatibility

Glooko supports the following web browser versions:

Internet Explorer version 11 or later
Internet Explorer Edge version 44 or later
Google Chrome version 57 or later
Firefox version 51 or later

1 Safari version 8 or later

= =4 = =2

To determine patient diabetes device compatibility, consulGlmko Compatibilitgage.

1.2. Identify your Clinic Upload Tool

The process for uploading patient diabetes
Consult the applicable Quick St@uide for detailed instructions on how to use each tool to
upload data:

Glooko Transmitter
diasend® Transmitter
Glooko Uploader
Glooko Kiosk

== =4 =4 =

* Currently only available in the U.S.

Glooko® fo€linics 4
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https://www.glooko.com/compatibility
https://support.glooko.com/hc/en-us/articles/115003853425
https://support.glooko.com/hc/en-us/articles/360001513445
https://support.glooko.com/hc/en-us/articles/115003858909
https://support.glooko.com/hc/en-us/articles/115003858669

1.3. Upload and View Patient Diabetes Data

Once you have familiarised yourself poad h di ab
tool, follow the steps below to begin uploading patient diabetes data to Glooko:

Step 1: Connect and Upload a Diabetes Device

Connect a pati ent ' dinicdploaditanéneisitiatd thevuplaad pracess y o u r
according to the steps outlined in the applicable Quick Start Guide.

Once the diabetes device data has uploaded, goytglooko.conin your web browser and log

into your Population Tracker to assign or view the uploaded data.

glooko

Makes Diabetes Management Easier

English (UK) v

Log In

Email (Username)

Password

Minimum 8 characters, 1 number and 1 special character (\@#)

Forgot Password

Didn't receive unlock instructions?

Log In with S50

Don't have an account? Sign up for Glooko here

NOTEIf single sigronis enabled for your clinic, clitlg In with SS@nter the email address
associated witlyour account and follow the escreen prompts.

Glooko® foClinics 5


https://my.glooko.com/

Step 2: Assign Device Data to a Patient

NOTEThis step applies to Glooko Transmitter and Uploader users only. All other users can skip

ahead toStep 3

Assign Devices

Click theAssign Devicesab to view a list of all devices uploaded within the last 24 hours. Here,
you have the option to filter bjerminakserial number) obevice TypéCGM, Meter or Pump).

Glooko will attempt to match upldae d

devi

ces to

a

patient

1 If a match is foundyou will have the option tAssign to [Patient Namet Assign to

Other Patient

o After clickingAssign to Other Patiengou will be prompted to search for an
existing paegnt account ocreate a new patient account
1 If a match is not foundhe device will be flagged aBlew Deviceand you will have the

option to Assign

0 After clickingAssignyou will be prompted to search for an existing patient
account orcreate a new patient account

based

Once a device is assigned, it will move from Unassigned to Recently Assigned. You will have the
option to view the patient accountreate Reporbr Unassign

@  Assign Devices (3)

Terminal

Filter by U39637637 v

Device Type

Unassigned

OmniPod
Pump | 130337586

OneTouch VeriolQ
Meter | TGKFX1T7

Contour Mext Link US
Meter | 6203-C16DAE

Recently Assigned

Ascensia Contour Next One
Meter | 7830H6130940

b4 View Patients
Device Type

CGM, Meter, Pump~

Last Sync

2:53PM
U39637637

2:52 PM
U39637637

11:45 AM
U39637637

11:48 AM
U39637637

Assignment

Assign to Lucy Test
01/01/1970

Assign to George Testerson
06/10/19462

New Device

Lucy Test
01/01/1970

Refresh List

Assign to Other Patient

Assign to Other Patient

Assign

Create Report | Unassign

Glooko® fo€linics



Unassign Devices

| f you assign a device in err ountdickdnassigned t o
beside the device in the Recently Assigned section. The device will move from Recently Assigned
to Unassigned, and all data associated with that upload will be removed from the patient

account. You will then have the option to assigndbvice to a different patient.

NOTECIickRefresh Ligb update the list of Assigned and Unassigned devices.

Glooko® foClinics 7
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Step 3: View Patient Diabetes Data

View Patients

The Patient List displays a list of all patients who are ProConnected to your clinic ézbwizect
your c | i RroGonnect QogeThc prevides an-atglance view of diabetes data for
your patient population.

NOTEYour Patient List may look different if you are on our new version of Population Tracker.
ConsuliA.4. New Population Trackier more information.

To locate specific patients, sel&@ame MRNor Date of birthfrom the dropdown menu at the

top of the page and enter your search criteria into the search field. You can alBdtelick
Patientsto filter your results by tags or other attributes, or sort patients by clicking on any of the
column headers.

Diabetes Clinic
9100k0 Q Enter a patient name ProConnect Code: 1234567 =

@  Assign Devices 4 View Patients 1 Switch to new patient list Create Patient Account

Filter Patients »

Data for Avg BG, Avg CGM and BG-Flags is taken from a 30 day sample ending at the Last Device Sync date. x
P .
2 Z Q * x
@ MNAME LAST SYNC AVERAGE BG AVERAGE CGM BG-FLAGS v
Device Type Readings/Day Active Days
George
@I Testerson 2 days ago 20.5 7.6 9‘\ o "y -
m Pump 05 & N W
Lucy Test ©
i 3 days ago 9.4 7.3 o .
Meter 21 5 o ~
(o]
Sally Testing 14 days ago 7.8
Meter 2

The followng information will display:

T NameThi s shows the patient’s first and |
view date of birth and type of diabetes.

Glooko® foClinics 8
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NOTEl f there Iis a device icon to the | eft of
usesthe Glooko mobile app. A blue device indicates data was last synchronised remotely,
and a grey device indicates data was last uploaded in the clinic.

1 LastSyncthi s shows the number of days since toh
as the last sychronised device type. Hover over the Last Sync to view device name and
location of last synchronisation.

1 AverageBGihi s shows the patient’s average bl oo
days prior to the last device synchronisation date.aMeeage number of readings per
day is shown below the average BG reading.

1 AverageCGMihi s shows the patient’s average con
reading during the 30 days prior to the last device synchronisation date. The number of
active dayshe CGM was used within the last 30 days is also shown.

1 BGFlagsThese are triggered based upon BG readings recorded during the 30 days prior
to the last devicsynchronisatiomate that fall outside the preset ranges.
Colours are used to indicate gther reading(s) are within BG-FLAGS
or more than 30 days since the Last Sync date.

o Red BG flag3hese indicate that the reading(s) are 7
within 30 days of the Last Sync date. % % ‘e

o Grey BG flagS:ihese indicate that the reading(s) are
more than 30 days since the LastSglate.

Hovering over a flag displays additional information,
including:

o Number or percentage of readings that are above or below the target range.
o0 Whether or not the BG flag is based upon a patspacific setting.

NOTERanges can be set at the population lev@rovider Settings Data Settingsr at
the patient level iPatient Settings Data Settings

Glooko® foClinics 9



Patient Summary
Click on a patiertb be routed to the Patient Summary, which provides a snapshot of the
patient’ s diabetes dat a.

View additional data by toggling between the tabs on the top navigatichdrat generate PDF
reportsto print, share osave that data.

NOTECIickProfileat the topleft of the screen to view and manaBatient Settings

Summary Graphs Logbook Insights Devices

Lucy Test Profile
DOB: 01/01/1970 Diabetes: Not Specified

E Create PDF Report

Time: = 2weeks - Readings: BG CGM Exercise: | Steps ~

Mar é6th - 19th, 2021

Glucose (CGM) Insulin

. M 17% Very High > 13.9 mmol/L

GMI @ 6.9% 43%
High 10.1-13.9 mmol/L 10.5 units
Average 8.3 mmeol/L Basal/Day Bolus/Day

M 68% Target Range 3.2-10 mmol/L

SD 5 mmol/L
W 1% Low 3-3.1 mmol/L Daily Dose 24.3 units
B 5% Very Low < 3 mmol/L e 6% Overrides (%) 20.8% (5 boluses)
Median 7 mmol/L # Bolus/Day 22
% Time CGM Acti 45.7% (10.8 d:
‘me chve ( ays) Highest HI mmol/L
Lowest LO mmol/L
Diet
1431¢g 1.8
Carbs/Day Entries/Day
AGP
Glucose (mmol/L) Whatis AGP? Fitness
2 e 0
! o Y S Steps/Day
15 |
| History Filter ~Reset
12 |
Friday, March 19, 2021 "
L J
6 \/\_/_\_/\/\_/ Total Steps Today:
= 7 3284
o Combo Bolus 9:50 AM
1.15 + 1.05u - 00:44
12 AM 6 AM 12 PM & PM 12 AM
Target Range (3.2 - 10 mmol/L) = Median 25 - 75% 10 - 90% Lowest - Highest w Food G601 AR

Glooko® foClinics 10



NOTEAIl insulin data will be grouped togetherlasulin unless the patient has insulin pump

and Smart Pen (a@for manually entered) insulin data. In that event, insulin pump data will

display asnsulin- Pumpwhile Smart Pen (and/or manually entered) insulin data will display as

Insulin- Other. Insulin pen data from Smart pens that was detected as a prime dose by the

Gl ooko’s Priming Dose Algorithm wil!/ be denot
Detection Algorithndetects prime doses that are two units or less within six minutesdef

another insulin injectiorlf a patient has a pump with ContiQ), the summary page will display

an additional information card with the tit&ystem Detailselow Insulin. Please consult

Appendix 2: Dage-specific Featuref®r more information.

Glooko® fo€linics 11



2. Population Tracker Overview

The availability of the features below will vary based upon your subscription model and region.
For additional information about any of the features detailed here, contact yookd#@count
representative directly or emaales@glooko.com

NOTEYour Patient List may look different if you are on our new version of Population Tracker.
ConsultA.4. NewPopulation Trackdopr more information.

2.1. Create Patient Accounts

If the patient is new to your clinic, you have the option
to create a new patient account from the Patient List. |  Create a Patient Account

Create a new patient account to sync their data in-clinic

TO Create a patlent aCCOUFIt. and ProConnect them to your site.

1. ClickCreate Patient Accouat the topright of First Name
the screen.

2. Enter the following information: Last Name
9 First Name
ﬂ Surname Birthdate

. Day - Month - Year ~
9 Date of birth
R T1D Exchange Identifier

1 Email Address
9 Postcode .
1 Medical Record Number (Optional)
1 Phone Number (Optional) il Aderess (Optional
1 Type of Diabetes (Optional)
1-[ Gender (Optlonal) :;c"\;i:ethe patient’s email to invite them to use Glooko at

Medical Record Number (Optional)

NOTEIf you are creating an account outside the
U.S., you will also be required to confirm the
patient’s consent to

Phone Number (Optional)

3. C“Ckcreate Type of Diabetes (Optional)
. . . . . . Select... -
f The patient will receive an email with a link et
to set a password for the new account. Gender (Optional)

Select... -

Glooko® fo€linics 12
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2.2. ProConnect Patients

Your¢ i ni c’s uniqgue ProConnercitg hQo doef cyaonu rb eP of pouul nad
Home screen. In order for patients to remotely share their diabetes data with your clinic, your
clinic must provide your unique code to them to add to their Glookengaaccounts.

Diabetes Clinic Q o
ProConnect Code: 1234567

2.3. Tag Patients

From the Patient List, rigiatick on a

) ) ] NAME LAST SYNC
patient and hover oveFaggo display Device Type
the healthcare providers affiliated with
your clinic, which can be tagged to a George ,

i i 3 Té days ago
patient. Select a provider from the list, E Sem" Pump
and an automaticatlgenerated, Print Report
coloured box cont a Luscy Test 3 days ;
. . . . . B Patient Setti
initials will disp = S 1t s
name, indicating the tag has been Tags >

Sally Testing 14da

added. Meter

Multiple provider tags can be added to
each patient account. You can filter patients by tags and other attributeskipgtheFilter
Patientsdrop-down menu at the togeft of your Patient List.

Glooko® foClinics 13



2.4. Manage Provider Settings

Access Provider Settings by selec8etfingsrom the dropdown menu at the togight of your
Popul ation Tracker’s Home screen. You have th
information, view your Site Profile and manage your Data Settings and Terminal Settings.

Diabetes Clinic
9100k0 Q Eiferajpatientname ProConnect Code: 1234567 &
Jessica Providerly

Admin
I Settings |

Manage Clinic

My Profile

Professional Designation First Name Last Name Help

Physician (MD) Jessica Providerly Log Out

Account

Email Address Password Language
drga@example.com TR English

Change Email Change Password Change Language

Site Profile

Site Group ProConnect Code

Diabetes Clinic Glooko Medical Group 1234567

Site Contact

Tina Testly

My Profile

In Settings > MProfile, you can edit your Professional Designation, First Name and Surname.
ClickSaveto register any changes.

Glooko® fo€linics 14



Account

In Settings > Account, you have the option to update the Email Address, Password and default
Language setting associated with yocraunt.

Site Profile

I n Settings > Site Profil éoConmec CotladcSiter i ew your
Contact.

Data Settings

In Settings > Data Settings, you have the option to adjust your view oft pitiaron a
population level, including Meter Units, Pump BG Entry Settings and Population Flag parameters.
ClickSaveto register any changes.

The following Settings display:

1 Meter Units:This can be toggled to
mg/dLor mmol/L

Data Settings
NOTEAdjusting thisetting will

update your Population Tracker unit

display for BG Flags but does not
update the patien

Includein statisics O Yes @ No

1 Pump BG Entry Settingshis can be
toggledto Yesor Noto include or
exclude BG readings manually
entered in insulin pumps in the
graphsand statistics for your entire
patient population. By default, these readings are included.

NOTEYou can also adjust this at the patient lev&atient Settings Data Settings
Settings at the patient level alystake precedence over settings at the population level.

Glooko® foClinics 15



1 Population Flag SettingsAdjustingthese settings will update the flag parameters for all
patients in your diabetes population. To edit these settings, click into the field of the
value that you would like to modify and enter a new value.

NOTEYou can also adjust the flag parameterdatgatient level ifPatient Settings
Data SettingsSettings at the patient level always take precedence over settings at the
population level.

*Currently only available in the U.S.

Terminal Settings

In Settings ¥erminal Settings, you have the option to adjust the name(s) of your installed
Glooko Transmitter(s) and Uploader(s) and view the upload tools currently associated with your
account. All changes are reflected on the Assign Devices tab of your Popudetien. T

If there are Glooko Transmitters on your account, the Serial Number, Date of Last Signal Check,
Signal Strength, Signal Quality and Name will be displayed. If there are Glooko Uploaders on your
account, the Serial Number and Name will be displayed.

The names of Glooko Transmitters and Uploaders can be adjusted by clicking Neméii|d
of the tool you wish to adjust and entering a new name. Savio register any changes.

Favourite PDF Settings

In Settings > favourite PDF Settings, youmiew, modify or add new favourite Profiles.
Favourites are added at the population level and appear in the Preferred PDF Settidgvanop
menu when generating PR&portsf r om any patient’s account .

To add a new favourite, cli¢iiNew favouriteenter a favourite Profile name (clioK), select a

Favorite PDF Settings

Name

FavoritePDF /‘ X

Time range, select which reports should be included, choose a Print mode aSawgick

Glooko® foClinics 16



2.5. Manage Patient Settings

InPa i ent Settings, you have the option to upda
view account email or send activation requests; customise Data Settings; set Target BG Ranges,

Flag parameters and Daily Time Ranges; upload an Omnipod systeonraett Slucose

devices. All changes wil/l be reflected in the

To view or update a patient’'e acconnt setting

] NAME LAST SYNC
1. Locate or search for a patient on the pevice Tpe
Patient List. Ceonge
2. Rightclick on the patient and select [ Testerson 2 days oo
ump
Patient Settings. = _
Print Report
Lucy Test 3 day
NOTEYoucan also access this by clicking Meter| Patient Settings
Profileat the topleft of the Patient Summary Tags >
Sally Testing 14 day
screen. Meter
Profile
Il n Patient Settings > Profile, you can view a

including Name, Gender, Type of Diabetes, Date of Birth, Height, Weight and Medical Record
Number. CliclSaveto register any changes.

Lucy Test Profile

First Name Last Name Date of Birth
Lucy Test July 9 1964
Type of Diabetes Gender Height Weight
@ feet @ Ibs
Type 2 Male 6 2 228
o2 ft in Ocm Ibs O kgs

Medical Record Number

3254 Update Patient Account

Save

Glooko® fo€linics 17



Account

In Patient Settings Account, you can view a patient
the email address on file. If an account is not activated (Status: Not Activated), you have the
option toAdd Email Address/hich triggers an activation request to the patienteviail to set

up a personal Glooko account. If an activation request has been sent to the patient (Status:
Invited), you have the option f®esend Invitationr Change Emaivhich triggers another
request. Once an account has been activated by a paSestius: Activated), you will no longer
have the option to change the email address.

S

Account

Status Email
lucytest2@example.com

Resend Invite Change Email

Data Settings

Il n Patient Settings > Data Settings, you can
Settings, Target BG Ranges, Flag settings and Daily Time Ran@aveitlickgister any
changes.

The following Settings display:

Data Settings
1 Meter Units:This can be toggieto e © v @t
mg/dLor mmol/L R

1 Pump BG Entry Settingshis can be
toggled toYesor Noto include or
exclude BG readings manually entere( =
in insulin pumps
graphs and statistics. By default, these .
readings are included.

Lower Limit

NOTEYou can also adjust the Pump =
BG Entry Settings for all patients at the “
population level ifProvide Settings> - e
Data SettingsSettings at the patient
level always take precedence over

settings at the population level.

Glooko® foClinics 18
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1 TargetBGRangeB.hi s al |l ows you to change an indivi
includingthe Lower Limit, Before Meal Upper Limit and After Meal Upper Limit. To edit
these ranges, click into the field of the value that needs to be modified and enter the
desired value.

1 Population Flag SettirgsAdjusting these settings will only impact theestdd patient.
To edit these settings, click into the field of the value that needs to be modified and enter
the desired percentage or value.

NOTEYou can also adjust the flag parameters for all patients at the population level in
Provider Settings Data SettingsSettings at the patient level always take precedence
over settings at the population level.

*Currently only available in the U.S.

1 Daily Time Rangeshis allows you to set the times of day that indithgestart of a
patient’s Morning, Afternoon, Evening and
click thedown arrow ( ) beside a time of day and select a new start time.

Devices

Il n Patient Settings > Devices, you have the o

system or connect a patient’s i Glucose device
Devices

=
m Upload Omnipod® PDM Connect iGlucose Devices

Upload Omnipod® PDM

To upload data from an Omnipod system:

1. In Patient Settings > Devices, digfoadOmnipod® PDM
2. When prompted to confirm if you would like to proceed, c@oktinue
3. SelectOmnipod® PDM SystemOmnipod DASHI Systemthen cliciNext

NOTEIf you are attempting to synchronise an Omnipod OASkstem on a Mac
computer, you will be prompted to install tooko Uploadeto synchronise patient
data if this is part of your subscription model. If your subscription modehao@sclude
the Glooko Uploader, you will be prompted to use a Windows computer or contact

Glooko® foClinics 19
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4. Follow the oprscreen prompts to connect the device and upload the data.

NOTEIf the patient has symconised an Omnipod device previously, you also have the option to
upload Omnipod data by selecting tdpload Omnipod® PDdption at the topright of most
screens within the patient’”s account .

Connect iGlucose Devices

You can connect a patient
from iGlucose in real time.

s 1 Glucose meter (s)

NOTEBefore connecting an iGlucose meter to Glooko, the patient must have at least one
reading on his or her meter.

To connect an i@cose meter:

1. In Patient Settings > Devices, ciidnnect iGlucose Devices

2. Enter the patient’s 1 Glucose meter’s Seri a
Next

3. Follow the orscreen prompts to connect the meter.

Account Management

To archive a patient account, in Patient Settings > Account Management, togitehive
Patient Accounbption on Once a patient account has been archived, that patient will no longer
display on your Patient List, but the patient will still displaganch results.

NOTEOnly Administrators have access to archive patient accounts.
Account Management
Archive Patient Account

Patients will stop displaying on the patient list automatically. They will still display in search results

Archive Patient
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3. Reports Overview

Patient diabetes data is aggregated into PDF reports that can easily be printed, shared or saved.
You can include all available data or choose onlgdteeyou would like to display.

For detailed information about the available reports and how to interpret the data, view the
Glooko Report Referea Guide

3.1. Avallable Reports

Available reports include:

Summary
Logbook
Overview

Daily Overview
Overlay
Calendar
Devices
Insights

=2 =4 =4 4 -5 4 A4 -

3.2. Create Reports

To create a PDF report, follow these steps:

1. From the Patient List, riglat| i c k on a pat iPeint Repmsioroliakme and s
Create PDF Repatthetopr i ght of most screens within a
2. Select a date range, which reports should be included and the desired Print mode.

NOE:To save a report selection as a new Favourite Profile, ptaste(d) in the Save
selection as Favourite Profilex, enter a name for the favourite and cl@K You also

have the option to select a Favourite Profile from the Preferred PDF Settprdadvn

menu at the topright of the window. To view, modify or add new Favourite Profiles, click
Manage Favouritesr go toProvider Settings Favourite PDF Settings
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3. Once the report criteria are defined gl are ready to proceed, cliCkeate PDF

Create PDF X Close
Lucy Test Preferred PDF Setting
DOB: 07/09/64 No Profile Selected ~
Diabetes: Type 2 Manage Favorites
Time: 2 weeks ~ 09/25/2020 - 10/08/2020
Summary Logbook Overview Daily Overview

- e A
My AMe n L
v v w

[HHH == - Eakaall I

Overlay Calendar Devices

—_—

Estimated report length: O

Print mode: Black and White

® Color

Glooko® fo€linics



4. Support

|l f you have questions, we’'re always happy to
following ways:

» Web Supporthttps://support.glooko.com
» Email Supportliabetes@amsl.com.g@ur distributor in Australia)
* Tel. Support+61 1300 851 05@ur distributor in Australia)

Australian Distributor

AMSL Diabetes

2 McCabe Place Chatswood
NSW 2067

AUSTRALIA

AustralianSponsor

Emergo Australia
Level 20rower Il
Darling Park

201 Sussex Street
Sydney NSW 2000
AUSTRALIA

C€

N Glooko Inc. Glooko AB
411 High Street Nellickevagen 20
Palo Alto, CA 94041 SE412 63 Goteborg
United States Sweden
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Appendix 1. Ade®n Features

The features below are available as-atdoptions to your Population Tracker subscription. For
additional information or to learn how you can add these features to your Population Tracker,
contact your Glooko account representative directly or egaddls @glooko.com

A.l. Case Management

The Case Management feature provides additional patient interaction and tracking options,
including the ability to add details about patient status.

With the Case Management featuenabled, Contact Flags and Statuses can be added to patient
accounts, visible on the Patient List in your Population Tracker.

Contact Flags

Contact flags display on a patient’s account
readings, average Bip average CGM values are out of range, or a patient has not remotely
synchronised in the past 30+ days. Hover over a call flag to display the reason(s) that the flag was
triggered. These parameters can be managed at the population |®mehider Settingsr at

the patient level iPatient SettingsSettings at the patient level always take precedence over
settings at the population level.

Status

Patient statuses are used to provide information about important fallpwactions (such as
upcoming visits or reminders to review data) related to a patient. These statuses are
customisable and can be managed at the population le¥®bwider Settings
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A.2. Mobile Insulin Dosing System (MIDS)*

Using Glooko’s Mobile I nsulin Dosing System (
prescription for people with type 2 diabetes who are starting on or need adjustmehtsrto
longacting insulin dose. After the configuratio

recommend, and remind them of their insulin adjustments based on their fasting glucose
readings and the Treatment Plan set up by the clinician.

MIDS s only available for patients whose healthcare provider prescribes the programme. MIDS
is for prescription use only. MIDS is designed to work with glucose readings that are reported in
mg/dL and cannot safely be used with mmol/L values. To avoid harse plesure that any

glucose meters being used with the Glooko system are set for glucose values in mg/dL.

With the MIDS feature enabled, a new MIDS tab will display on each patient account, and MIDS
statuses will be visible on the Patient List in your Rdipual Tracker.

To learn more about MIDS, view @B&®oko MIDS for Clinics User Guide

* Currently only available in the U.S.

A.3. DreaMed Adsor*

Through an integration with DreaMed, Glooko data is processed by DreaMed Advisor Pro, a
proprietary algorithm designed to analyse an
information. Based on this information, DreaMed Advisor Pro may recomememabated

insulin treatment profile, including new basal rates, insulin to carb ratios and insulin sensitivity
factors. DreaMed Advisor Pro can also make suggestions for behavioural changes, such as timing
of meal boluses and bolus delivery compliance.

With the DreaMed Advisor feature enabled, a new Advisor tab will display on each patient
account, and Advisor recommendation notifications will be visible on the Patient List in your
Population Tracker.

* Currently only available in the U.S.

Glooko® foClinics 25


https://support.glooko.com/hc/en-us/articles/360001498469

A.4. NewPopulation Tracker

The New Population Tracker provides additional filtering and tracking options, including the
ability to create custom tags and invite patients from the Patient List. The new Patient List only
includes three column®ame Last SynandTags

Switch to legacy patient list *

If your clinic has the New Population Tracker activated, you have the option to toggle between
the legacy (old) version and the new Patient List from your Population Tracker dashboard.

@  Assign Devices e View Patients ) Switch to new patient list Create Patient Account

Filter Patients »

* Currently only availaélin the U.S.

Custom Tags

From the Patient List, click on tpkis symbol (Hp create a custom tag, add an existing custom
tag or add a provider tag. If a provider tag is applied, you can hover over the tag to view the first
and last name of the provide

Filter Patients ¥

Patient ¥ Last Sync ¥ Tags

Sam Wynb

) 180+ days ago +
01/01/1970 | Activated

Invite from Patient List

Providers have the ability to modify patient emails and invite-omvige patients to Glooko from
the Patient List.

If an account is not activated, you have the optiomtite, which triggers an activation request
to the patient via email to set up a personal Glooko account. If an activation request has been

Patient ¥ Last Sync ¥

Lucy Test

) 2 days ago +
01/01/1970 ) Resend Invite
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sent to the patient, you have the option Resend Invitatioand/or edit existing email address,
which triggers another request to be sent. Once an account hasdmtieated by a patient, you
will no longer have the option to change the email address.

A.5. Mellitus Health*

Mel I'i tus Healt h’ s -tlearsdilalitomated inswdin tigatidn préramme tratn  F D A
makes precision insulin dosing recommendati on
and current insulin regimen. Through our integration with Malliealth, you have the ability to

prescribe digital therapeutics to your patients directly from your Population Tracker.

With the Mellitus Health feature enabl ed, you
a new Apps tab that displays on eaelient account. After you enroll your patients in the

programme, their glucose data and insulin regimens are shared with Mellitus Health, and dosing
recommendations will begin to generate automatically.

NOTEWhen you enable the Mellitus Health app, yolumic will be provided with account
credentials to log into the Mellitus Health platform.

* Currently only available in the U.S.

A.6. Copy Key Stats*

The Copy Key Stats feature allows you to copy key patient information (such as patient
demographics, dace details, pump settings and glucose data), if available, from patient
accounts in plain text format.

With the Copy Key Stats feature enabled, you can clidBRdpyg Key Statsitton, which will
display at the togight of the Summary and Devices sa®ef patient accounts, to copy the
information found on these screens to your clipboard.

Lucy Test Profile

DOB: 01/01/1970 Diabetes: Type 2 E Copy Key Stats E Create PDF Report

Time: | 2weeks w Readings: BG

NOTESince this feature copies protected health information (PHI) to your clipboard, Glooko
recommends foll owing your orognatien.sati on’s rul e

* Currently only available in the U.S.
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A.7. Glooko Clinical Research

The Glooko Clinical Research feature allows your clinic to monitor research participants within
your Population Tracker.

NOTEI!n order to keep research participant accounts separate from your existing patient
accounts, your clinic is assigned a new Pno€ct Code specifically for research, and your clinic
users are required to use separate accounts to access the platform. In order for research
participants to share their data, they need to use one of the two methods below:

1. Upload data to the Glooko Ctial Research platform using t8éooko Research
Uploadersoftware.

2. Download the Glooko Clinical Research mobile app and connect to your Clinical Research
ProConnect Code.

Participant ID

With the Glooko Clinical Research feature activated, you have the option to &ateicgant
IDas part of theCreate Patient Accoumtorkflow. The Participant ID can be used to track your
research participants.oy also have the ability to search by Participant ID in the Population
Tracker.

Create a Patient Account

Create a new patient account to sync their data in-clinic
and ProConnect them to your site,

Participant 1D (Optional)

Exit Patient

In Patient Settingsthe new Account section gives you the abilitiEx@ Patientwhich removes
the research particgnt from the clinical research study and deactivates the account.
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Account

Patient Status

Active a

Exit Patient

Research Uploader

While using Glooko Clinical Research, your clinic has access to a separate Research Uploader
specifically designed for uploading research participant device data @dbko Clinical

Research platform.
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A.8. TweStep Verification

The twaostep verification feature allows your clinic to require two forms of authentication for
Professional users accessing your Population Tracker. This adds an additional layer dbsecurity
your clinic and your patient data.

With this feature enabled, your Professional users will have the option to toggtevo
verification on and off iProvider Settings Account

After this is toggled on, the useill receive a onéime password (OTP) via email that must be
entered upon logging into Population Tracker. The user has the option to save this OTP for 30
days; otherwise, a new OTP will be required each time the user accesses his or her account.

Account

Email Address Password Language
drga@example.com Hrassaees English

Change Email Change Password Change Language

2-step Verification
Disabled

NOTEAdministrators also have the ability to manage this setting for all Professional users at
your clinic.
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A.9. Single Sigan

The Single Sigdn (SSO) feature allows your Professional users to log into their Population
Tracker accounts via a secure authexttan service managing access to multiple applications.

With this feature enabled, users can selemg In with SS@n the Glooko login screen, enter
their Glooko account credentials and follow thesaneen prompts to connect their accounts.

glooko

Makes Diabetes Management Easier

English (UK) -

Log In

Email (Username)

Password

Minimum 8 characters, 1 number and 1 special character (!{@#)
Forgot Password

Didn't receive unlock instructions?

| Log In with S50 |

Don't have an account? Sign up for Glocko here

A.10. Care programmes

Glooko Care programmes allow your clinic to more effectively manage your patient population
by assigningnmegrammes tailored for specific diabetes needs. These programmes provide you
and your patients with helpful resources for understanding their unique types of diabetes and
guidance for using Glooko to improve diabetes management.

With Care programmes enabléor your clinic, you have the ability to assign programmes to
patients from your Population Tracker. Once a programme is assigned to a patient, he or she will
receive an email with instructions for accessing the programme online.

NOTEYour clinic mustdéusing theNew Population Tracker order to use this feature.
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A.11. Population Health*

Identifying atrisk patients

Glooko Population Health is a population analytics tool where clinics can harness Beyond Alc
metrics from their patient population to identify and targetresk patients with timely care and
interventions. This is achieved by allowing clinics to run custom data queries across their entire
patient population via the ARisk tab and then have the optito save these queries as cohorts
(risk profiles). The option to export a CSV of the patients in the cohort also exists.

An example of a cohort would be: Type 1 patients with <40% time in range.

By creating different cohorts, clinics also have the whiitreate their own custom flags. These
flags will update once a day and appear on the Population Tracker, making it possible to risk
stratify the patients based on these flags. In addition to the custom flags there is also a set of
existing Glookalefined flags available, e.g., Hypo Risk, Hyper Risk, Dropout Risk, Marked High
and Marked Low.

NOTEYour clinic must be using thew Population Tracker order to use this feature.

Pre/post outcomes

The Population Hadth platform also allows clinics to access aggregate before and after
outcomes (such as average glucose) for their patient population via the Pre/Post tab. For
example, pre/postStarted on Glookor pre/post:Last Clinic Visit

If your clinic has added the Glooko Population Health to your existing subscription model, the
Population Health platform is accessed via the Glooko web app (my.glooko.com) under the
provider dropdown.

To learn more about Population Health, please cotisisliarticle in the Glooko Help Center:
What is Population Health and how do | use this feature?

* Currently only available in the U.S.
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Appendix 2: Deviespecific Features
B.1. ContrblQ

Patients using a Tandem t:slim X2 pump together with a CGM have the option to activate a
technology called ContrdQ. It is an advanced hybrid clodedp technology that predicts and
helps prevent both highs and lows. Cont@lallows a

patient tolet the pump automatically adjust insulin leve'-

based on the CGM readings. System Details

. . . Tandem t:slim X2 (7 days, 10 hours)
A patient with ContrelQ installed on the pump can

83% Control-I
choose between 4 modes: » Control-IQ

26% Activity - Sleep

ﬂ ControHQ 7% Activity - Exercise
1 Sleep

1 Exercise 17% Manual

1 Manual

In Glooko, if ContrdQ data exists for a patient, this is
featured on the Summary page in form of an information card c&lestem DetailsControllQ
is also presented in the day view of Beaphssection.
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